
For Immediate Release: 
Tuesday, September 27, 2022

All City of Winter Springs offices, City Hall, facilities, Police Department, and Parks will 
be closed from Wednesday, September 28, 2022, through Friday, September 30, 2022, in 
preparation for Hurricane Ian. Winter Springs Senior Center, Civic center, and Therapy 
pool will remain closed all week and will open on Monday, October 3, 2022.  
 
On Wednesday, September 28, 2022, Regularly scheduled yard waste collection will take 
place. Place branches, tree limbs, clippings, palm fronds, etc., in a trash can, bag, or tie in 
a bundle. Bundles must not exceed 4 feet in length. There will be no regularly scheduled 
pick-up on Thursday. Friday collections will be determined as the storm passes through. 
Utility payments have been postponed. 
 
Call 407-327-1000 to report non-emergency items to the Winter Springs Police 
Department. Always dial 911 for an emergency. Winter Springs Police Department will 
have more police on patrol throughout the week. 
 
Call 407-327-2669 to report post-storm damage to us. This post-storm assistance line 
will be operational after the Hurricane to receive your reports about damage or utility 
issues that need attention. Use this number to report post-storm damage such as: Sewer 
Backups, Utility Service Interruptions, Street Flooding, Fallen Trees or Debris Blocking 
Roads. This number aims to clean up our city quickly and efficiently after any disaster. 
 
Seminole County Office of Emergency Management will open shelters with ample time 
to evacuate. Emergency shelters should be used as a last resort. Two Shelters are located 
in Winter Springs. Winter Springs Highschool will serve as a general population shelter. 
Highlands Elementary School will serve as a medically enhanced shelter. 
 
For more information, please visit http://www.WinterSpringsfl.org/ready or http://www.
seminolecountyfl.gov/prepare.
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